
QUESTIONS TO ASK CUSTOMER THAT ARE HAVING WEB ISSUES 

 

 Ask the customer what browser they are using Microsoft IE®, Google 

Chrome®, Mozilla Firefox®, and Apple Safari® browsers. 

 Ask if the customer are receiving error messages 

 Need the date & time of the issue 

 Need customer details – email address and customer number 

 Were they using their gift list? 

 What is product they were trying to order? 

 What was the url of the page the error appear on 

 Provide a screenshot or details of any error message  

 Steps taken prior to getting an error 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

ENTERING A NEW ORDER 

The customer has to add the recipient name, zip code and arrival week and then click “add to cart” 

 

The customer will see this after each package has been added.  They can either continue shopping  

Or checkout 



 

My Cart 

In my cart the customer can remove a recipient (package), send to someone else, and change the 

estimated arrival week, add the gift message and apply the promo code.  When completed click on 

“secure checkout” 

 

 

 

Secure Checkout 



Complete the receiver address (you can change the arrival week add gift message & promo 

code) (if multiple receivers) click “next recipient” 

 

After completing the receiver addresses click on “Continue to payment” 

 

If the billing is not completed – complete the billing and the cc information click on “place 

order” 



 


