Orders Store receipt| History
Sales orders Invoices Order event Related orders

Return reason code: RF |v Quantity: -1.00

Shipto Salesorder  Related order Customer requisiion Created date -  Shipdate Status  Defailed status Payment status Mail batch ID Pay method e R . - FE
P-5163523 WEBOU623132 102912018 MI29020... Ioiced Invoiced  Paid CreditCard ' Reason code: PF |~ Disposition code: NOPRODUCT

P-5085775 WEB002824664 11/15/2018 11115/20... Invoiced  Invoiced Paid Multiple f

P-5061967 WEB002805796 1082018 11/8/2018 Invoiced  Invoiced Paid CreditCard y Note: Customer had 3 spoiled honeybells--replaced
P-4859344 WEB002652592 114172018 11112018 Invoiced Invoiced Paid CreditCard
P47E0598 WEB002534424 12152017 12/45/20... Invoiced Invoiced Paid CreditCard
P-4683970 WEB002408320 1272017 12702017 Invoiced  Invoiced Paid CreditCard
P-4043734 WEBQD1757632 1182016 11/812018 Invoiced Invoiced Paid CreditCard
P-4039740 WEB001754140 1122016 11/212018 Invoiced Invoiced Paid CreditCard

Lines | Nisc. charges Ship-toinfo
Alternate Item Id  ltem number  ltem name  Delivery name Company name Arrival week value Arival Date Ship Date Unit price Package ID Line stz Transactions (8)

284 284-H HALEH... Clem Kissling Kissling Jask... Week: 12/18-1... 122012017 12/1572..  29.99 17580685 Invoicec

Sold-to information Default delivery information
Jo Ann Account: o Jo Ann DuVall o

DuVall £l 30434620352 = 6768 = Item 350M3-H is available between 1/4/2021 and 2/5/2021.
All Points . Phone: 4407249867 _ Commonwealth

General

Source: RHAL ‘v Promo: ~ Customer requisition: Invoice account: 304346/~ ACK Id: ~ Total discount % = Gr;Eﬁ‘ng Message(l-sfs)-SaIesordel:E’-ﬂﬂlElSlZ, 350..

Ship-to info Attributes Message Id: REP1

Holiday code Arrival week value Shipping Opt. Est. arrival date Ship Via Shipping Charge Est. ship date Inclusion DE5 message No HB card P Replacement.
Week: 1/11 - 1/... 1/13/2021 Usm 0.00 1/8/2021 2 Please accept our
sincere apology.

Hale Groves Customer Care

T E—



'[ﬁ] Return summary (L - sfs) - Order type: Returned order, Sales order: RET-00176754

File Edit Tools Command Help
| A2 PO YFREVY ewarnwe BAO

Exchange

RMA number: 176754

Sales order: REP-00111357
Sales order: RET-00176754 Payment status: Not submitted
e

Payment status: ~ Not submitted v Totals

Totals Product total:
Curency: - Order level discount:

Returns: Misc charges:

Discount Ship-to surcharge:
Misc charges: Postage:

Restocking fee: Sales tax:

Postage: Exchaga€total:
Sales fax;

Payment total:
Returns fotal:

Method of payment
Payment total: Method of payment:

Method of payment Prepay:

Method of payment
Prepay:

Payment total:

Submit (j)

USD sfs




| 24l Return summary (1 - sfs) - Order type: Returned order, Sales order: RET-00176754

ll.-»’ =Bk &8 ¥ R ¥

Return
General

RMA number: 176754
Sales order: RET-00176754
Payment status: MNot submitted
Totals
currency: usp
Returns: 3790
Discount: o000
Misc charges:  oo00
Restocking fee:  poo
Postage:  poo
Sales tax: o000

Returns total:

Payment total:
Method of payment
Method of payment:
Prepay: =]
Payment total:

Methed of payment.

REP-00111357
Payment status: MNot submitted
Totals
Product total: 4499
Order level discount: 000
Misc charges:  p.00
Ship-to surcharge:  0.00
Postage: 1400
Sales tax:  poo.

Exchange total:

Payment total:

Prepay:
Payment total:

Method of payment  Pre... Percentam... Paymentamount Stafus Totals
e 000 0.00 Notsubmitte|  Sales total:

Payment total:

Balance:

Currency.  USD

File Edit Tools Command Help

Order holds
Delete (b)

=]

=)

| NSF cancel paymet |
(der credits




Isy| Customer payments (1 - ss] - Sales order. REP-0016010

. 3 000

Method of paym... *

AC

ACHTX
AuthNet
Check- HAL
Check- OP
Check-PTX

— Check-TXOP

= CreditCard
@ Git Cert

‘Pre... Percentam.. Paymentamount Status

0.00 Notsubmitte

Totals Authorization ¥

Details

Sales fotal | (Cancel payment

| Modify ECheck

USD sfs cus @ E|

[ Return summary (1 - sfs) - Order type: Returned order, Sales order: RET-00246989

2 of@ FRNITY |«

Return
General

RMA number: 246989

Payment status: Not submitted
Totals

Currency:

Returns:

Discount:

Misc charges:

Restocking fee:

Postage:

Sales tax:

Returns total:

Payment total:

Method of payment
Method of payment:
Prepay: O

Payment total:

Sales order: RET-00246989

-
 pamstcrean

| Modify return Zerodollars Modify exchange | Payments (g) Submit (j) |

Manage customer payments

File  Edit Command Help
i 4 b b o

Exchange
General
Sales order: REP-00160910
Payment status: ‘Notsubmitted -
Totals
Product total:
Order level discount:
Misc charges:
Ship-to surcharge:
Postage:
Sales tax:

Exchange total:

Payment total:

Method of payment
Method of payment: CreditCard
Prepay: |
Credit cardvendor: =
Credit card number: *1111

Credt card mumber:

Expiraion month

Expiraion e

Method o payment, U s

-




